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AREA HEALTH EDUCATION CENTER
The purpose of this program is to provide an educational forum for leaders in Emergency Medical Ser-
vices to review “The Changing Face of Emergency Medical Services in New York State,” a report from
a series of SEMSCO open forum conversations, as compiled by Steve Kroll, and participate in an out-
of-the-box approach to finding solutions to some of the most pressing issues that affect EMS agency
systems and personnel.

8:00am-8:30am
8:30am-8:45am
8:45am-9:00am
9:00am-10:00am

10:00am-10:15am
10:15am-11:15am

11:15am-12:15pm
12:15pm-1:00pm
1:00pm-2:00pm
2:00pm-3:00pm

3:00pm-3:15pm
3:15pm-4:15pm

4:15pm-4:30pm

The New York State

AGENDA
Registration & Continental Breakfast
Welcome & Introduction
“"Review of The Changing Face of Emergency Medical Services in New
York State Summary” by Steven Kroll
“Not For Profit - Governance, Management, Fiscal Discussion and Outlook”
by Doug Sauer
Break
“Public Relations - Methods to enforce change of public perception,
community awareness, and responsibility” by Sid Dinsay
“"Mental Health & Well-Being of the EMS Worker” by Drew Anderson,
University of Albany
Lunch
“Attorney/Strategic Counsel - Sustainability Options” by Terry Hannigan
“Financial Sustainability (Medicaid, Medicare, Commercial Insurance)”
by Brian S. Werfel, Esq.
Break
“Q&A Panel Discussion” by Steve Kroll, Doug Sauer, Sid Dinsay, Drew Anderson,
Terry Hannigan, and Brian Werfel.
Closing Remarks & Evaluations

Department of Health, Bureau of Emergency Medical Services will accept

proof of completion of this program for 6.25 Continuing Medical Education Credits as follows:
* 1 hours - Core CME
* 5.25 Hours under Additional CME (non-core)
Attendees will receive program credits, course materials, continental breakfast, and lunch. To receive
credit for this program, attendance at entire event is required. Partial credit will not be given.

Registration fee is $85 per attendee. Refunds will not be offered.
Attendees must register individually Online at Eventbrite at:

htt

ps://erla-program-2017.eventbrite.com

egistration deadline is July 3, 2017

Sponsorship provided by:

Catskill Hudson AHEC, 598 State
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